

Hamstreet Surgery
Patient Participation Group

Meeting Minutes 20th March 2018 at 7pm
Held at Hamstreet Surgery 
	Present: (Chairperson) Dr Kim Manley (KM), Dennis Bieri (DB), Claire Dawber (CD), Chris Gove (CG), Susan Gove (SG), Cllr Aline Hicks (AH); Huw Jenkins (HJ), Dr Anup Patel(AP), Sue Scammell.

	Apologies
Angela Bromfield (AB), Russell Corbett (RC) Judith Marsh (JM),  James McKenna (JMc),Prof Jeff Moorby (JM), David White (DW), Lindsey Shorter (LS)


	To action

	1
	Welcome and Introduction
KM welcomed all PPG Members. Also Sue Scammell and Cllr Aline Hicks

	

	2.
	Invited presenter – Sue Scammell, (employed in the department of mental health social work at Kent County Council) presented a film she had made about her own experience of a mental health crisis. Sue made the film so as to contribute to reducing stigma around mental health issues.
Much discussion ensued and Sue was acknowledged for her courage on wanting to share her experiences to benefit others
	

	3
	Matters Arising 21/11/17
All Actions completed except any local hashtags for groups in Appledore
CD always circulates minutes around the virtual group but there had been no comments
	KM


	4
	Health and Wellbeing Event-Planning Ham Street 23rd June
· CD would check with AB that the Victory Hall was booked for the 23rd June 09.00-12.30pm
· KM will work on a flyer to be developed for Hamstreet Practice and for inclusion in parish magazines for Hamstreet and Shadoxhurst in time for Mid April copy
· AH to find out copy deadline for Shadoxhurst parish magazine

· KM will circulate a draft for feedback from all

· Additional market stalls and actions were agreed – action plan will be updated  with these– (See attachment) but included market stall contributions from David White,  Sue Scammel and her friends and colleagues including Living Well Kent; Keeley and the practice; Stroke care

· KM to ask DW if he could ascertain a repeat presentation from Kent Air Ambulance

· KM would as Ashford and Canterbury Living with Dementia – Dementia Friendly Communities 
· Presence of project facilities to be ascertained , otherwise presentations would need to be on laptops

· AB organising volunteers to serve tea and coffee. ALL REQUESTED TO CONTRIBUTE CAKES PLEASE
	CD
KM
AH

All
KM
KM

KM

CD

ALL

	5
	Claims, Concerns & Issues (Alternate meetings)

Claims:

· How good Dawn Coley is with travel vaccinations 

· Good diabetic nurse 

· Sue Urquhart retired with expertise in neurological conditions would like to volunteer to join PPG 

· Young people in practice over Christmas were helpful, compassionate and professional – Volunteer to contact CD
· Tenterden minor injuries clinic were also experienced as the same as above

· GPs experienced as excellent in treating family at Hamstreet 

· Hamstreet now on map for minor injuries in A&E at William Harvey Hospital 

Concerns: 

· Time taken to get appointment. Response:  can still obtain an appointment quickly but may not be with own doctor
· Waiting room congested standing room only. Response: Increased patients in waiting room because practice is providing more services and this is positive as would normally be waiting longer in hospital departments.  AH offered funding for more chairs from Parish Council, but overall design of waiting room may need to be rethought.
· Medications supplied in medicine boxes didn't have information so it’s difficult to  determine which tablet is which as manufactures are changing so colours may be different. Response: AP will address this

Issues:

· What is the impact of extra Housing – will the practice become full? AP reassured that this was  not an issue
	SG

AH/CD

AP



	6
	Doctors report: ( Dr Patel)
· GP Ruth who is retiring will be replaced by new GP Helen Daniel in June
· Dr Gupta will be staying until October

· New reception team leader Christine is currently completing induction

· High demand for ear syringing in Ashford rural health cluster. Latest evidence identifies ear syringing is not so good for eardrum. Better education required about use of oil to keep ear canal free. Practice is introducing two ear clinics per week
· Expectations are that there will be more policy driven demand for staying open later in the future. Little uptake for late opening appointments on Tuesdays until 7pm. PPG members suggested more publicity suggested 
· Pilgrims Hospice Bike ride to Epernay (France) 25th May involving Drs, Jacobs, Bridge, Patel, Gupta & Lai – posters for sponsorship will be shortly available
	CD

	7
	Update Healthwatch , Ashford PPG and Community Rural Network
JM unable to attend and present update.

AH explained that Jeff’s wife Hilary who was also a link information support person on diabetes for the PPG had sadly passed away.
All members of the PPG wanted to provide condolences to JM at this difficult time for him. A card was circulated for sending to JM.
	

	8
	Any other business

No other business

	

	9
	Evaluation and Close
KM thanked all for their contribution and ideas.
No suggestions provided for increasing the effectiveness of he meeting
Next  meetings /Annual General Meeting:
22nd May 2018 at 7pm 


	


Meeting closed at: 8:30pm
Signed: ______________________________   

Date: ________________________________
PAGE  
1

